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With the WOLFF Assist app, technicians on construction sites can virtually bring WOLFFKRAN 

service experts onto the crane. 

By sharing their �eld of view in real-time with the WOLFFKRAN service experts, these can quickly 

analyze problems, provide ef�cient solutions, and order the right spare parts, resulting in signi�cant 

time and cost savings. 

High Work safety through unrestricted freedom of movement

Real-time audio and video connection to our service experts

Chat function with automatic language translation

Screensharing with highlighting and zoom function

Saving of images and videos for later analysis on the portal or in the glasses

Comfortable login with individual access data

High data security through encrypted data transmission and installation on our own server

The WOLFF Assist Service Glasses Here‘s how it works

Bene�ts:

Technician with WOLFF Assist service glasses WOLFFKRAN 2nd Level Support


